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Counterfeit Goods Policy

As a Company, James Lister & Sons Ltd recognise the global problem that has
been caused by the production and distribution of counterfeit goods. Evidence
appears to suggest that this is a rising problem. It is always Lister’s policy to
conduct all business activities in compliance with the rules and regulations
applicable to our industry and the country’s laws in which the company operates —
this includes the avoidance of dealing in any form of counterfeit goods. By
definition, it is thus Lister's aim to preclude the introduction of counterfeit goods
into our supply chain and thus into the marketplace via our distribution.

Lister only use proven, established & authorised suppliers for the purchase of
finished goods, components & raw materials. These materials are checked &
verified upon receipt and held in locked, secure warehouses. Many of Lister
Suppliers are audited & certificated to ISO9001:2015 — the same International
Standard by which Lister maintains their own quality control management system.

James Lister & Sons continuously & robustly monitor supplier quality.

All goods purchased & supplied by Lister can be verified by either a batch number
or a certificate of conformity (available if requested at the time of order) which
guarantees traceability with the aforementioned authorised suppliers, thus
obviating the risk of supplying any counterfeit products.

If at any time, there is any suspicion of any counterfeit goods entering our Supply
chain, Lister will take responsibility for contacting the relevant authorities.
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